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E²Coach:“Expert Electronic 
Coach”

•Timothy McKay, Professor of Physics, 
University of Michigan, Ann Arbor 

•Tailored communication from the medical 
field using Michigan Tailoring System (MTS) 

•UCSB adoption for Summer 2016 pilot in 
Introductory Biology



Motivating Students

This is the old method: 
general, impersonal, and 
unmeasurable



This is the new method: personalized, data-
driven, tailored messaging platform for a 
specific course and individual student



How E²Coach works



Two personalized messages 


